
PHONEXPAT by Stragex 
 

11 Rue d�Ourches Bat i 
78100 ST GERMAIN EN LAYE 

                       Stragex sarl au capital 8 000€ RCS Versailles B439166 935 Tel : 01 30 61 17 72    Fax : 01 39 73 44 85 
             F R E E  C O N N E C T I O N  

 
 

All information regarding your connection & your invoices can be sent to your email address 
 

 
 
 
 

 
                                                       France*    International*  International* + France*                

8pm to 8am ->  Pack S:  4,95€   Pack L:  9,95€   Pack XXL:       12,95€ 
24h / 24h ->  Pack M:  9,95€   Pack XL:  14,95€   Pack FULL:     18,95€ 

 
 
 
 

Yes      No    SPECIAL OFFER Broadband 36,95€/month = 19,95� for 6 months / 26,95€ after 
 

 

5. Acceptance of the modalities                                                                          Acceptation des modalités 
I hereby subscribe to Phonexpat STRAGEX and agree to its general sales conditions. I authorize the automatic dialling of the calls & the connection of the internet broadband. 
►Phone calls & preselection specific conditions: no minimum fixed period contract, no activation fee, 1 month notice. 
*The telephone options “MyCountryPlan” & “Unlimited” do not include calls towards mobiles & 08 nb° (only on USA/Canada mobiles). Destination of the free minutes: France, Australia, 
Canada, Ireland, Sweden, UK & USA. On the options, the first 30 minutes per call are free after which the extra minutes will be charged at the basic low rates of Phonexpat. 
The telephone options are paid one month in advance. Offer reserved exclusively for the individuals. 
Phonexpat reserves the right to cancel the contract or to charge the calls on the basic rates if we notice abnormal, excessive phone traffic or if there is an abuse of the telephone. 
►ADSL Broadband specific conditions: The customer must have a computer using Windows 98, Mellenium, 2000 or XP with at least 128Mo of active memory, an Ethernet or WiFi connection. 
If you don’t have the Phonexpat Modem, the quality of service cannot de assured. No minimum fixed contract, 1 month notice, activation fee 60€ = 29,95€, non-return modem in good working  
order 99€ if modem rented from Phonexpat, service cancellation 49€, transfer of subscription to another line 59€, surcharge for service without telephone calls 7€. One month ADSL in  
advance at 26,95€. If you have an alarm system, it must be equipped by an ADSL filter. 
 
Payment by automatic bank debit + ATTACH YOUR RIB (You can find it in the back pages of your checkbook)                  
J’autorise l’établissement teneur de mon compte à effectuer sur ce dernier et si ma situation le permet, tous les prélèvements ordonnés par STRAGEX. 
En cas de litige sur  un prélèvement, je pourrai en faire suspendre l’exécution par simple demande à l’établissement teneur de mon compte. 
Je règlerai directement à STRAGEX. 
 

1. Customer information.        Complete & sign the form - Attach your RIB - Return by fax or mail
Name :  First Name :  
Address :  
Postal code :  City :  
Tel : /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/ Fax :          /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/ 
e-mail :  Mobile:     /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/ 

2. Calls connection.                               If you do not choose an option the basic low rates will be applied 

                                 Yes     No                           6,95€ The first destination & 1,95€ / destination after 

 UK  Australia  Canada  Denmark  Germany 
 France  Italy  Ireland  Sweden  USA 

3. Dialup 

4. Internet :         The telephone & the internet are 2 different services that can be associated or separated 

Broadband WiFi Modem rental 2,95€ / month 
                YES                      NO    

Your phone n° to be connected to Internet 
/.…/.…/     /.…/.…/     /.…/.…/     /.…/.…/     /.…/.…/

This offer you keep your line rental with France Télécom.  Contact us to Stop France Telecom invoices 
Advantage Code: …...…. 

SPECIAL OFFER: 30€ = 0€ Start fee   &   30€ = 0€ Cancellation free  
Unlimited 24/24 = 42€    Unlimited 6 to 8 = 18€          20 hours = 18€       3 hours = 11€ 
Phone number to be connected to Internet:  /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/ 

Date :               Signature :           

N° National d’Emetteur    4 6 4  3 1 2  
 

Organisme Créancier :  S T R A G E X  
11 rue d’Ourches. Bat i .78100. St.Germain-en-Laye 

Account to debit (as printed on your RIB or bank statement) 

Code Etabliss         Code Guichet                            N° de Compte                          Clé RIB 

Your Name:   

Address:  

Postal code & City:  

Bank name: 

Address: 

Postal Code & City: 

Phone number to be connected:   /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/   /.…/.…/ 


